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OUR PURPOSE

We are the voice for London's
waterways. Thousands of
Thames21 volunteers protect
and champion the capital’s water
network, vital for nature and
peaple in one of the most densely
populated cities in Europe.

We work hand in hand with
communities to deliver tangible,
sustainable improvements to
rivers, streams, canals and ponds
for environmental, social and
community benefit.
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INTEREST IN OUR ONLINE ACTIVITIES CONTINUED TO GROW:

The total number of visitors to our website quadrupled @ o 5.339 FOLLOWERS
] S

an the previous year, from 14,774 to 58,850,

Our Twitter following grew to 5,339, while the number 58,850
of people liking our Facebook page grew to 2,025, "JI.5|T5 o 2'025 FOLLOWERS

OUR PUBLIC ENGAGEMENT WORK INCLUDED TAKING PART IN:

PADDLE AND PICK: THE SURFACE TENSION PROJECT:

This paddleboard clean-up event helped mobilise Part of Love the Lea, this commissioned art-science

recreational river users to be part of the solution in project was designed to show how the arls can be

cleaning litter from London’s rivers. Communicating used to engage people with the natural environment,

about this campaign via social channels and leading and was completed in April 2015. It included a book

on the press release have cemented Thames21's and CD, exhibition and evening talk. The Surface

involvement in this multi-partner campaign. Tension single was played repeatedly on BEC Radio 6
and elsewhere.

LOVE THE LEA:

The second Love the |ea Festival atlracted LOVE THE LEA LATE:

1,898 people to music, poetry, stalls, talks, An evening event to raise awareness about local

activities - all linked to the River Lea - rivers and the Love the Lea campaign attracted

plus reached 20,000+ on Facebook. 140 people.
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EDUCATION

Public education, to inspire change, continued to be a key part of
Thames21's work in 2015-16.

THE WELSH HARP ENVIRONMENTAL EDUCATION CENTRE

In January, Thames21 took on responsibility for the Environmental Education Centre at the Welsh
Harp Reservoir in the London Borough of Brent. We see this as an extension of our activities in
Brent and north west London, which have grown steadily in recent years, especially through our
role hosting the Brent River Catchment.

This means that, for the first time, Thames21 has established a bespoke educational hub -
something we see as a key device to achieve our mission of empowering the waterway guardians of
the future.

Between January and the end of March, our Welsh Harp Education Centre education team provided
environmental education activities for more than 700 pupils from 10 schools.

OTHER MAJOR ACHIEVEMENTS IN EDUCATION:

12,090 people got involved in our biggest education project Fixing Broken Rivers, in the East London
Lea River Catchment.

Other successes in Fixing Broken Rivers included markers being placed on 150 roadside drains to explain
how they lead directly into the river.

Fixing Broken Rivers spent 7 days delivering educational sessions in east London schools while, the
Thames River Watch programme reached out increasingly to London schools along the Thames.

Other activities during the year included training 194 community leaders to run events under our training
programme, in order Lo be able to carry out their own river improvement activities on their local waterways.

In addition, the first group of Waterway Engagement Volunteers
[WEVs] were trained in January and began to assist at environmental
volunteering events. These volunteers act as ambassadors for Thames2 1
al clean up events.

In April, a new Invasive Non Native Plant Management training
module was launched.

Training in maintenance of Sustainable Urban Drainage Systems
was developed and a test session delivered to 15 volunteers.




2. RIVER ENHANCEMENTS AND RESTORATIONS

CATCHMENT PARTNERSHIPS

As a result of the EU Water Framework Directive to achieve targets for cleaner rivers, funding has been
provided from Defra via the Environment Agency to develop River Catchment Management Plans for rivers
throughout England and Wales. Thames21 has been hosting this activity by establishing and supporting
partnership groups on the Ravensbourne, Thames [Upper and Tidal stretchesl, Rivers Roding, Beam and
Ingrebourne, River Brent, Londan River Lea, and the Marsh Dykes.

MNotable river improvements in these catchments include:
¢ New eel passes across three weirs in the culverted River Ravensbourne between Deptford and Lewisham.

* A new SuDS/rainscapes project is underway at Chinbrook Meadows, to tackle the polluted Grove Park
Ditch and create an attractive wetland.

* 0Onthe Ravensbourne Catchment's River Pool, volunteers cut back willow at risk of falling into the river
and used the timber to make flow deflectors and berms, to create pools and flow diversity. They opened
up sections of the river to more light.

+ Progress in delivering the Brent Catchment Plan included installing a river restoration and fish pass
scheme on the River Brent at Bitterns Field in Ealing, and opening discussions for a coordinated
approach to tackling giant hogweed across the catchment.

* Onthe River Lea, practical project delivery included installing 228m? of reedbeds on the Lea Navigation
and developing plans for installing significantly more.

TACKLING INVASIVE NON-NATIVE SPECIES

Invasive weeds drive out native plants and animals along our rivers, cause bank erosion and choke
watercourses. Work included clearing 5.5 hectares of himalayan balsam.

Trained volunteers and staff also removed:
« anestimated 1,300 giant hogweed plants and stem-injected
« around 300 Japanese knotweed plants

*  The Friends of the Shuttle group worked with Thames21 staff to remove floating pennywort
from lakes in Sidcup

SALMONS BROOK

The Rainscape [SuD5] Salmons
Brook - which runs into the River
Lea - was expanded with 113
hectares added in the year,
including Houndsden Spinney 2,
Bury Lodge and reedbed creation
in Grovelands Park [pictured] and
al Boxers Lake, These wetlands are
now treating polluted water from
473 hectares of urban land.
Initial water quality monitoring
showed the effectiveness of the
Salmons Brook system in reducing
pollutants - including ammonia
(by 67%), nitrate [by 68%], total
nitrogen (by 55%) and phosphate
(by 30%).
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Whilst partnerships with scientists and academics were strengthened during
the year, volunteers continued to be the backbone of our research activity.
With our training and support, the mass data collected by citizen scientists is
improving knowledge about the health of London’s waterways and influencing
change for the benefit of river ecology in the region.

We measured dissolved pollution in rivers through the Love the Lea, Brent
and Thames River Watch programmes.

IN THE PAST YEAR:

135 new volunteers were trained as Thames River Watch
citizen scientists, Lo monitor water quality, invasive non-native
species and litter on the Thames. Thames River Watch rallies
groups, individuals, schools and businesses, training and
supporting a network of volunteers to discover more about the
river and to champion its recovery.

OUR THAMES RIVERWATCH VOLUNTEERS

CARRIED OUT: = THAMES RIVER WATCH

Understanding the heolth of the tidol Thame,
¢ . -..._._‘_-___._._._._.———-—-..___‘
441 water quality surveys on the tidal Thames

20 litter surveys as part of Thames foreshore clean-up events Our Thames River
26 invasive non-native species reports. Watch research
found that

ON THE BRENT AND LEA CATCHMENTS
THERE WERE:

682 water quality tests carried out

T4% of litter in
the Thames areas
surveyed came from

11 water quality testing community events food packaging.

an the Brenl river catchment

38 on the Lea catchment, involving 53 volunteer testers.

In addition, a partnership with Zoological Society of London was sel up to create a
Riverfly Monitoring hub along the Ravensbourne that will monitor water quality
through the sampling of invertebrate species.




ADVOCACY AND CAMPAIGNS

We advocate behaviour change and other solutions to improve the health of
London’s rivers.

Thames21 is involved in many river Catchment Plans across London and
beyond, which has resulted in collaborative working and bringing together
local communities, organisations, regulatory bodies and industry to agree
and deliver river improvements.

Qur efforts have also been set on chairing the Catchment Partnerships in London
Group [CPiL) to bring together all river catchment partnerships in London to
exchange experiences, share solutions and find ways to tackle London-wide issues
together. One key issue CPiL has looked at during the last year is misconnections.
This city-wide problem urgently needs addressing and a position statement on

this issue has been developed for use in lobbying for change and raising public
awareness on the issue.

THE UNFLUSHABLES:

AYour Tidal Thames [Catchment
Partnership) visual poster campaign,
called the Unflushables, reached out
to residents in an area of Richmond
identified by Thames Water as a drain
blockage hotspot. This was aimed at
reducing the quantity of unflushable
products, such as fats, oils, greases,
cotton buds and other sanitary
products, into the drainage system.

?PIME T RID YOUR STREET OF

TIME TD RID'YOUNR STREET OF

Unflushables were communicated
as “super-villains” in a fun campaign
designed to appeal to adults and
children alike. Our aim is to roll it out
across London,
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Thames21 also invited the public to join in a number of
campaigns to boost support for healthy urban rivers.

The recruitment of a communications manager is enabling
a more strategic focus on how we communicate these

activities.

CLEANER THAMES:

A joint campaign with the Port of London Authority, Tideway and Thames Litter Forum, this has been encouraging .
Londaners to make the tidal Thames a cleaner place. It is supported by explorer Paul Rose and, with the development ’E
of campaign videos by the PLA, London communities are increasingly aware of the litter issue affecting the Thames. T?’,:‘,-.

3RIVERS CLEAN UP:

This three-week long series of activities in June and July was led by Thames21 with local partners and tackled
invasive plants on the Ravensbourne Catchment in Lewisham, Greenwich, Bromley and Croydon.
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INCOME
£ 2,022,546

EXPENDITURE
£2,017,516

Grants restricted £ 1,650,364 I Charitable Activities £1,985,756
Donations E£228,453 B Generating voluntary income £20,373
Gifts in kind E£141,786 Governance £10,387
- Investment Income £1,941 Total £2,017,516
Total £2,022,546
INCOME % FOR THE YEAR BY SOURCE
B Companies 46%
Bl Public Sector 33%
- Trusts & Foundations 15%
BB Landfill Tax 3%
I Other 2%
Individual 1%

Biffa Awards

Blackstone Group
International Partners

Bloomberg

Charities Aid Foundation
City Bridge Trust
Corporation of London
Cory Environmental Trust
Credit Suisse
Environment Agency
Envirenmental Trust
Essex County Council
Greater London Authority
Glaxo SmithKline
Goldman Sachs

Halfords Media

TRUSTEES

Michael Hamilton [Chairman]
Deputy John Barker OBE
Francis Carnwath CBE

Howard Davidson

WITH SPECIAL THANKS TO OUR FUNDERS

Helen and Geoffrey
De Freitas Trust

Hillingdon Community Trust
HSBC

John Lyons Charity
JustGiving.com

Lee Valley Regional Park
London Borough of Bexley
London Borough of Ealing
London Borough of Haringey
London Borough of Harrow
London Borough of Lewisham
Marks & Spencer

Merrill Lynch

Modern Times Group Ltd
Nineveh Charitable Trust

Morthern Trust

- Alistair Gale

Charles Green
Celia Hensman MBE

Richard Mcllwain

Port of London Authority
Risk Management Solutions
Royal Bank of Canada
Salesforce UK

Smith and Nephew PLC
Stag Brewing Company
Thames Water

Thames Water Community
Investment Fund

Tideway

Toshiba of Europe
Tower Hill Trust
Treasury Wine Estates
Veolia

WME Entertainment

Zoological Society of London

Louise Moore
Robin Maortimer
Micholas Tennant

Company Secretary:
Anthony Deaton
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