[image: image1.jpg]W

THAMES 21







Love the Lea community Engagement & Education Officer   (Maternity Cover)
Salary: 
£24,000 to 26,000 PA
This post will be a fixed term contract.  Full Time 35 hours per week. The expected term of this contract is planned to be from March 201 7until early December 2017. However should the employee on maternity leave exercise her right to return before her planned return date, then we reserve the right to terminate this contract earlier by giving six weeks’ notice.

Location:
Bow Lock Office, Gillender Street, London E3 3JY

Responsible to:   
John Bryden, Senior Programmes Manager
Background:
Thames21 is an environmental charity putting healthy rivers at the heart of community life. Through environmental improvements, education, research and advocacy efforts we inspire and influence effective and lasting change by working hand-in-hand with communities to deliver tangible and measurable improvements for urban rivers. www.thames21.org.uk | Registered Charity No. 1103997
The London river’s and watercourses in the Lower Lea Catchment are some of the most polluted rivers in Britain, the Love the Lea campaign aims to improve water quality of these rivers by educating local people, monitoring water quality, introducing reed beds to process the pollution, and installing sustainable drainage to intercept polluted runoff before it reaches the watercourse. 

We require an enthusiastic and committed individual to cover this position during a period of maternity leave. This role entails developing and delivering engagement and education activities for a range of river water quality improvement projects within this project.  This post is an exciting opportunity to join the Charity’s team of dedicated staff. 

Purpose of the job: 
With our Love the Lea campaign, Thames21 aims to develop lasting connections between local communities and their waterways through education. We are looking for an outgoing and enthusiastic team member to deliver key environmental educational messages on various projects through an approach that is accessible, engaging, and motivational. We are seeking someone who has good environmental knowledge and the skills to engage, manage, and educate people on a one-to-one level or in large groups, across all age ranges. 

Duties and responsibilities

Through this role you will work with the Love the Lea Education Coordinator and Fixing Broken Rivers Project Manager to plan, develop and deliver engagement and education activities on various projects under the overarching Love the Lea campaign. To achieve this you will carry out the following duties, as well as being flexible to take on additional tasks as they arise:      
· Develop curriculum linked lesson plans and resources to form interactive educational sessions. 

· Deliver educational and engaging sessions, in educational institutions and outdoor spaces: 

· Manage large groups of young people and ensure agreed timing is adhered to during educational sessions. 
· Encourage active participation and learning, and ensure learning objectives are met. 

· Delegate tasks to and manage individuals supporting sessions such as teachers and volunteers. 

· Ensure the welfare and safety of participants is maintained throughout activities.  Act as the responsible Health and Safety Officer at events and carry out risk assessments on project sites as required and introduce any corrective actions resulting from these. 
· Engage communities in their local waterways and new water related developments such as sustainable drainage systems (Rainscapes), through formal meetings, workshops and events. 

· Make environmental information easy to understand by tailoring it to the audience and communicating it in as lively and interactive a manner as possible.  Develop and utilise games, activities and discussions to relay information.

· Encourage dialogue with and between people engaged and wherever possible facilitate their ability to share experiences and learn from each other. 

· Plan, organise and deliver volunteering and engagements activities and events with community groups and residents. Maintain and manage events equipment

· Support the Love the Lea Education Co-ordinator in developing community contacts including schools.   Represent Thames21 at local group forums

· Maintain project related databases. Ensure, via the Senior Programmes Manager that all administration, provision of statistical information and other procedural systems are operated correctly.

· The post holder will liaise with other Thames21 staff, attend Team Meetings and learn from other projects and activities. 

· This job description cannot cover every issue or task that may arise within the post. At various times the post-holder will be expected to carry out other duties in support of other Thames21 activities that are consistent with those in this Job Description
Person Specification 

It is essential that in your application you give evidence or examples of your proven experience in each of the following criteria including competencies. 
	Qualification, development & knowledge:  
	Essential
	Desirable
	Assessed by

	Relevant academic or professional qualification 
	
	(
	Application 

	Ability to work well within a team 
	(
	
	Application & interview

	An understanding of the environmental issues that face urban waterways 
	(
	
	Application & interview

	Knowledge of the watercycle and how water moves in the city
	(
	
	Application & interview

	Knowledge of sustainable drainage 
	
	(
	Application & interview

	Experience of: 

	A minimum of three years’ project delivery experience preferably in the charity sector
	(
	
	Application

	A track record of successfully developing and delivering engagement and education activities 
	(
	
	Application & interview

	Experience of organising and delivering practical activities to local communities 
	(
	
	Application & interview

	Experience of working with and engaging communities, including local groups, schools and people of all ages.  
	(
	
	Application & interview

	Recent experience of working with partnerships and stakeholders 
	
	(
	Application & interview

	Skills and competencies: 

	Excellent verbal, written, communication and IT skills
	(
	
	Application & interview

	Demonstrate an understanding of the Health & Safety issues that arise during education and engagement activities 
	(
	
	Application & interview

	Excellent presentation skills 
	(
	
	Interview

	Able to drive a transit size van in London confidently
	               (
	
	Application

	Comfortable working with a broad range of partners such as officers from statutory organisation, local government, the voluntary and private sectors. 
	(
	
	Interview


ADDITIONAL INFORMATION

· The post holder must be willing to travel sensibly throughout London.

· The post holder must be willing to work in the evening and at weekends

· 25 days annual leave (Pro Rata); in addition the Thames21 office is closed between Christmas and New Year

· Flexi-time working and TOIL system

· Work Place Pension pending  

· Mobile phone for company use
Closing date for completed application forms 5pm Friday 3rd February 2017 Interviews for shortlisted candidates are scheduled for Friday 24th February 2017
Completed applications should be sent by email to: michael.heath@thames21.org.uk

Please note that we do not accept CV’s

