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     Outdoor Learning Officer Headstone Manor Park 

Salary: 
£26000 - £28000 per annum 35 hours per week Full Time 
Contract length: 
Fixed term contract for 3 years
Location:
Headstone Manor Park, Headstone Recreation Ground, Pinner View, Harrow, HA2 6PX

Thames21 is the leading environmental charity for London’s waterways.  We reconnect people to nature by helping them enjoy, protect and enhance their local rivers. We improve and restore rivers, educate and empower the community, and campaign for positive change for the good of people and the environment. This small, dynamic charity is recruiting for a key member of the team.  

We are looking for a keen, flexible and self-motivated individual to deliver in partnership with Harrow Council, community volunteering and education activities in Headstone Manor Park, and Museum & Manor. The Outdoor and Learning Officer will plan and deliver community engagement activities to ensure the development of a sustainable volunteering programme. They will also develop and deliver an outdoor education programme for the park, and wildlife themed activities to complement the museum’s education programme. 

This role will run in parallel with HLF Parks for People landscaping works being delivered by Harrow Council. This work aims to improve local water quality, reduce flash flooding, and create new habitats around Headstone Manor Park. 

Closing date for completed application forms:  Wednesday 26th September 2018

Interviews are scheduled for: Wednesday 3rd October 2018
Completed application forms (we do not accept CVs) 
email to: michael.heath@thames21.org.uk 

post to: Michael Heath, Personnel Manager, Thames21, Walbrook Wharf, 78-83 Upper Thames Street, London EC4R 3TD
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      Outdoor Learning Officer Headstone Manor Park
	Job Description 


Salary: 
£26000 - £28000 per annum per annum 35 hours per week Full Time
Contract length: 
Fixed term contract until for 3 years
Location:
Headstone Manor Park, Headstone Recreation Ground, Pinner View, Harrow, HA2 6PX

Responsible to:   
Education Coordinator. Senior Programmes Manager Education and Training. 
Purpose of the job
Thames21 in partnership with Harrow Council are seeking an enthusiastic and motivated person to deliver community volunteering and education activities at Headstone Manor Park, and Manor & Museum. The Outdoor and Learning Officer will plan and deliver community engagement activities to ensure the development of a sustainable volunteering programme. They will also develop and deliver an outdoor education programme for the park, and wildlife themed activities to complement the museum’s education programme.
The successful candidate will be employed by Thames21, and the role will run in parallel with HLF Parks for People landscaping works being delivered by Harrow Council This work aims to improve local water quality, reduce flash flooding, and create new habitats around Headstone Manor Park. 
Main duties and responsibilities 

Community volunteering 

· Develop a programme of environmental volunteering opportunities provided by the HLF Parks for People landscaping works at Headstone Manor. 
· Identify local community groups and conduct outreach to raise awareness of volunteering opportunities available. 

· Plan and deliver a series of open events and taster practical workday sessions to introduce potential volunteers to the site.
· Establish and support a network of volunteers to deliver practical volunteering activities. 
· Build capacity within the volunteer network through ongoing training, support and guidance.

· Ensure volunteers are registered, their needs and aspirations are understood and where possible met through the project.

· Follow standard procedures for volunteer management that complies with Harrow Council and Headstone Manor & Museum policies and procedures.

· Undertake routine regular monitoring and recording of volunteer activity, participation data and project development.
· Draw up an annual events calendar for the park and deliver activities and events listed within the Parks for People project activity plan.
· Continue with ongoing consultation and engagement with the local community during progression of landscaping works.
Education and community engagement 
· Design, develop and deliver a programme of outdoor education sessions that are accessible, engaging and motivational. 
· Design and develop lesson plans and resources to form interactive educational sessions and resources, linked to the national curriculum. Key themes to include issues affecting waterways, park habitats, and wildlife.
· Manage large groups of young people and ensure agreed timing is adhered to during educational sessions.
· In conjunction with the on-site Learning and Access Officer develop and deliver outdoor learning opportunities for families and young people, and adults with learning difficulties. 

· Write content for an outdoor wildlife interpretation panel and nature trail leaflet. 
· Encourage active participation and learning, and ensure learning objectives are met.
· Work with the museum’s education team to identify local schools and colleges. Establish relationships and market education offers.
General responsibilities
· Ensure the welfare and safety of participants is maintained throughout all activities.  Act as the responsible Health and Safety Officer at events and carry out risk assessments as required and introduce any corrective actions resulting from these. 
· Work at all times within the Thames21’s Equal Opportunities Policy and to promote equal opportunities wherever possible especially with regard to volunteer and membership recruitment.

· Act as point of contact for teachers, community members and external groups during education sessions. 

· Coordinate and support Freelance Educators as required. 

Project administration

· Maintain detailed record of engagement activities against targets, input data to ThankQ database.  

· Liaise with Thames21 colleagues, attend team meetings and learn from other projects and activities. 
· Attend project team meetings and contribute updates where required.

· Undertake funding, progress and monitoring reports in line with funder requirements.
· Represent the project to internal and external audiences as appropriate.

· Develop local media contacts and secure media coverage where possible e.g. through press coverage of group visits to the site or radio interviews in liaison with LB Harrow and Thames21communications staff.

· Work wit  the Thames21 education team to develop and extend the education programme.
· Ensure the project and working practices aligns with the aims of LB Harrow and promote related events and campaigns where appropriate.

· This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document.

	Person Specification 


It is essential that the post holder gives evidence or examples of proven experience in each of the following criteria including the competencies.

	Qualification, development & knowledge:
	Essential
	Desirable
	Assessed by

	A degree or equivalent qualification in a relevant subject.
	(
	
	Application

	A sound understanding and practical knowledge of effective teaching techniques and how to design a programme or series of sessions within the area of environmental science.
	(
	
	Application & Interview

	A sound understanding and practical knowledge of leading practical conservation volunteering activities. 
	(
	
	Application & Interview

	Knowledge of water pollution issues.
	
	(
	Application & interview

	A good knowledge of rivers and local environmental quality issues.
	(
	
	Application & interview

	Knowledge of the urban water cycle and sustainable urban drainage.
	
	(
	Application & interview

	Knowledge of wildlife identification, common British flora and fauna
	(
	
	Application & interview

	Experience of:
	
	
	

	Working with and engaging schools, and people of all ages.
	(
	
	Application & Interview

	Successfully delivering education sessions.
	(
	
	Application & Interview

	Delivering activities in outdoor settings.
	(
	
	Application & Interview

	Working with a broad range of partners such as officers from statutory organisations, local government, the voluntary and private sectors.
	
	
	Application & interview

	Skills and competencies:
	
	
	

	Competence with MS Word & Excel and use of IT for communication and data analysis.
	(
	
	Application & interview

	Excellent verbal communication skills.
	(
	
	

	Able to drive a transit van in London confidently.
	
	(
	Application

	Knowledge of modern presentation tools.
	(
	
	Application & Interview

	Excellent administrative and organisational skills.
	(
	
	Application & Interview

	Ability to deal confidently with the press and media.
	
	(
	Application & Interview


ADDITIONAL INFORMATION

· The post-holder must be physically fit and be confident around water. 
· 25 days paid annual leave are available plus public holidays.  In addition, the Thames21 office is closed between Christmas and New Year.

· Thames21 operate a flexitime system of working.

· Interest free season ticket loan or bike loan.

· Childcare voucher scheme.

· Mobile phone for company use.
· Thames21 have an ‘Auto Enrol’ Work Place Pension Scheme with NEST. 
· The post-holder must be willing to travel throughout London.

Deadline for completed application forms:  Wednesday 26th September 2018

Interviews will be held on: Wednesday 3rd October 2018
Completed application forms (we do not accept CVs) 
email to: michael.heath@thames21.org.uk 

post to: Michael Heath, Personnel Manager, Thames21, Walbrook Wharf, 78-83 Upper Thames Street, London EC4R 3TD

Registered Charity No. 1103997
